
Jim Vasconcellos Introduction: 
 
For the past twenty years, this guy has been on-the-road, online, and on-stage 
talking with audiences about management, personal leadership and 
communications.  
 
This has given him the unique opportunity to listen to and exchange perspectives 
with many people in the workplace... like yourselves.  
 
He's heard the struggles. He's witnessed the pain. He's been the recipient of that 
pain... and yes, at times, even the "donor" of it. After recognizing the cause, he's 
out to make it right. 
 
So today, he's come to share what it is and what to do about it so together we 
can build a better workplace.  
 
Please join me in welcoming Jim Vasconcellos (Vas-kun-sell-us)! 


